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2. About This Guide

Objectives and target audience
This guide describes how to install and configure the Skrill Shopware module. It assumes that you have
an existing Shopware installation.

Conventions used in this guide
The table below lists the conventions used in this guide.

Table 1-1: List of conventions

Convention Description

Code example Used to illustrate example code, functions, and commands
File path Used to indicate a file path or folder structure

Glossary Glossary term

Menul > Menu option2 > Indicates a menu path
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3. Introduction

What is the Shopware module?

Shopware is an eCommerce platform, which provides online merchants with a flexible shopping cart
system, as well as control over the look-and-feel, content, and functionality of their online store.

Shopware has been fully integrated with Skrill’'s online payment solution called Quick Checkout.
Installing and configuring the Skrill Payment Solution module provides a simple, secure, and convenient
option for connecting to Skrill’s online payment processing platform via Shopware.

Skrill customers using Shopware have access to a wide range of card and alternative payment methods.

Signing up for a Skrill account
Before you can start accepting payments through Skrill, you need to open a free merchant account by
completing the online application form here.

Once your application has been approved you can configure your Skrill credentials in your Skrill
merchant account and then copy them in your Shopware backend and start taking payments.

© Skrill 2023 5
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4. Add extension via zip file.

After successfully downloading the zip file, follow these steps:

1.

Navigate to your Shopware Admin panel.

2. Onthe left menu bar, select Extensions > My extensions.
3. Click Upload extension.

G Administration m Find extensions

4. Confirm the pop-up warning and locate your extension .zip file.

My extensions
Apps Themes Recommendations Shopware Account

Hide inactive extensions.

Adminer for Admin

Extensions

1R | nguage pack

B

D SwagTestEnvironment

o @ -

WVersion: 1.0.0
Installed on 8114/2023

Version: 3.0.0
Installed on B/14/2023

Wersion: dev-master
Installed on B/14/2023

Version: 1.2.0
Installed on B/14/2023

Upload extension

Last updated v

4. Figure 1: Shopware Admin screen

Warning

Extensions from outside the Shopware Store have not
been reviewed by us and could potentially pose a risk to
your store. We recommend using extensions from the
Shopware Store whenever possible.

Da not show again

Figure 2: Extensions screen

5. Add extension via Shopware Extension Store

To add an extension via store:

1.

2.
3.
4

Navigate to your Shopware Admin panel.
On the left menu bar, select Extensions > Store.

Search by Skrill Hosted Payment Solution or filter by category Payment Provider.

Open the extension and click Install extension.
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Skill Skrill Hosted Payment Solution - s«iie
ri

Figure 3: Extensions Store

5. Provide your email and password.
6. Accept Shopware’s terms and conditions and click Add extension for free.

Add extension X

Skrill Hosted Payment

PN Solution

Free
€0.00

Price Free ‘

| accept the terms and conditions. &

Add extension for free

Figure 4: Add Extension Screen

7. After the extension is installed, a success dialog appears.

Add extension X

v/

Extensions successfully added!

Figure 5: Extension Success Message

6. Extension Installation

To install the extension:
1. After your Skrill hosted payment solution extension becomes part of your list, click Install.

2. Activate the extension using the toggle.

© Skrill 2023



Skrill Shopware Module Configuration Guide 1.4

Apps Themes Recommendations Shopware Account

Hide inactive extensions Last updated v

‘ . Version: 1.0.0
[ o] Adminer for Admin
Installed on 8/14/2023

Version: 3.0.0

Language pack
guage B Installed on 8/14/2023

Version: dev-master
Installed on 8/14/2023

[ o] Tools Version: 1.2.0
Installed on 8/14/2023

Skrill  skriu Hosted Payment Gateway Version: 1.0.0

[ o] SwagTestEnvironment

Figure 6: My Extensions screen

Version: 1.0.0

D SKrill  skrilt Hosted Payment Gateway (inactive)
— Installed on 9/10/2023

Figure 7: Toggle the extension
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7. Add your Merchant Account Details/Credentials

1. Navigate to Extensions > Skrill Merchant Config.

2. Populate your Merchant ID, Merchant e-mail, APl password, and Secret Word etc.

Skrill Hosted Payment Gateway - Skrill Merchant Config

Configuration updated successfully

Figure 8: Skrill Merchant Config extension

8. Configure Skrill Payment Methods

To configure Skrill payment methods:
1. Go to Settings > Payment Methods.
2. Click Add Payment Method.

G :.Al.:lfrfirlis(mu'm ! o
raard Settings

Shap

System .

— Bl  address settings = Hasicinformation B cartssttings
[0 countrie € anc 2 custom |'|
(@ Delivery timas B pecuments B Email lemplates
Essantial charactarictics 29 Fow Builder B} imper/Expont
P Lenguages 3] Legin/ Registration B Mewsletter
[Z  Numberranges 2 [ Products
0 rule buitger [ Salutations 5 scale unts
£ Seawn 0 seo B  Shipping
0D  ssemap & Snippes G Tags

Figure 9: Settings > Add Payment Methods
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Note: By default, all payment methods that are provided by Skrill will be active, so you can deactivate
those you don’t want to offer your customers or not available for your merchant account.

All cards | Skrill Hosted Payment Gateway

~e®  Card payment jerails @D Active

Paid in advance

Pay in advance and get your order afterwards Edit details @D Active

Visa | Skrill Hosted Payment Gateway

WISA Card payment st gerails @D Active

Visa Electron | Skrill Hosted Payment Gateway

VISA  Card payment otails @D Active

Figure 10: List of payment methods added.

9. Configure Storefront Payment Methods

To configure storefront payment methods:
1. From the left-menu bar, click Storefront.

2. Scroll to the Payment and Shipping section.
3. In Payment Methods drop-down, select items to be visible on the storefront/checkout page.

4. To ensure that the payment method is available for your customers, a green dot on the left-side is
available, indicating that it is active and on the right side.

5. Click Save.
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Storefront

puten v |m|

Payment and shipping

= | Cash on delivery

s | All cards | Skrill Hosted Payment Gateway
« | Blik | Skrill Hosted Payment Gateway

+ | Boleto | Skrill Hosted Payment Gateway

+ | CashfInvoice Latin America | Skrill Hosted Payment Gateway

vailable. Please

Default payment method *

+ | Direct Bank Transfer Latin America | Skrill Hosted Payment Gateway v ~
Blik | Skrill Hosted Payment Gat... +3
Shipping methods Default shipping method *
Standard Express ~ Standard v
Currencies Default currency *
Czech koruna Danish krone Euro Norwegian krone Paund +4 Euro v
W

Figure 11: Configure Storefront page

From the payment method drop-down, you can select the payment method that will be pre-
selected by default for your customers when they visit the checkout page of your store.

Payment and shipping

Payment methods

All cards | Skrill Hosted Paymen...

Boleto | Skrill Hosted Payment .

Direct Bank Transfer Latin Ameri...

Shipping methods

Standard Express

Currencies

GCzech koruna Danish krone

Blik | Skrill Hosted Payment Gat.

Cashjlnvoice Latin America | Skr... ~
+23

W
Euro MNorwegian krone Pound +4

w

Default payment method *

All cards | Skrill Hi X~

All cards |
Skrill Hosted
Payment
Gateway

Blik | Skrill Hosted
Payment Gateway

Boleto | Skrill
Hosted Payment
Gateway

Euro hd
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10. Make a Payment

To make a payment, use the Skrill app.

1. Enter the card details and click Pay.

<J Germany ~

You pay

To
36.64 EUR ©  Skrill

Pay with credit or debit card

Card number

V4 4555 7817 6655 0806

Card must be in your name

Expiry date W
12/25 123 ®

MM/YY How to find your CVW
number

Cardholder name

Skrill Merchant

Type the name exactly as it appears on the card

| confirm | wish to store these card details for

subsequent payments.

Figure 13: Make Payment through Skrill

Payment successful

You paid 36.64 EUR with your VISA *0806 to Demo
Shop

Return to Demo Shop

Figure 14: Payment Success Message
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GQuestions regarding your order?

Demostore =

Thank you for your order with Demostore!

Your order number: #10060

Orger confirmation email has bean sent.

Shipping address Billing address Information

Payment method: 4ll cards

T
1
Germany

Shipping method: Standard

Product Quantity incl. VAT Subtotal
Aeradynamic Cotton House Scents €240 €38,64
qui Product number:

OHE3aA700 73780019 Tcta 783
Summary
Total € 36,64%
Shipping costs € 0,00
Grand total € 36,64
Net total € 3426
plus 7% VAT €240

Figure 15: Order Success Screen

11. Make a Refund (Full or Partial)

To process a refund (full or partial):
1. From the Order page, open the order.

2. Click Details and you can see options for full and partial refund.

3. To process a full refund, select Full refund option and then click Refund. If the full refund is
successful a notification appears on the admin panel.

4. To process a partial refund, select Partial refund option.

a. Enter the desired amount (it cannot exceed the total amount of an order) and then click
Refund.

b. If the partial refund is successful a pop-up appears on the admin panel.
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L (OJFA
Order 10029 English v Cancel m
X
General Details Documents @ Refund
e Refund of EUR 99.95 successful for
order 10029
Skrill

Order transaction details

Transaction ID
018b8ae85a5a738282ba2add9977bc78

Refund

@® Fullrefund © Partial refund
Transaction has been fully refunded

In order for the transaction status to be updated, please refresh the page

Refund history

11/1/2023, 8:44:04 PM EUR 99.95

Figure 16: Order Details Screen
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