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All fees Amount  Details 

Get started: 

Digital Wallet Account Application $0  There is no Skrill USA Digital Wallet application fee to open a Skrill USA Digital Wallet Account. 

Monthly and Annual Usage 

Monthly or Annual Fee $0 There is no monthly or annual service fee. 

Add Money to your Digital Wallet Account – Deposit funds 

Deposit fee  $0 There is no fee to deposit (add) money to your Skrill USA Digital Wallet Account from your properly linked eligible 
bank account, by wire transfer, using PaysafeCash, or by using Visa® or MasterCard® to add money. 

Sending or Spending Money within the U.S. or Internationally 

Sending Money to another Skrill USA 
customer 

$0 or 
2.99% 

There is no fee when you send (transfer) money to another Skrill USA customer within the U.S. When you send money 

to a non-U.S. based Skrill customer, a 2.99% international transaction fee will apply. 

Online Purchases – Spending and 
Sending Money to a U.S. Merchant 

$0 There are no Skrill USA fees for online purchases from a U.S.-based merchant using your Skrill USA Account balance 

to make a payment or transfer funds to a U.S. merchant. 

Online Purchases – Spending and 
Sending Money to a non-U.S. 
Merchant 

$0 or 

3.99% 

There is no Skrill USA fee when you make an international payment or transfer funds to a non-U.S. merchant in U.S. 

dollars. Skrill USA will apply a foreign exchange fee of 3.99% of the U.S. dollar value of the transaction, when you 

make an international payment or transfer funds to a non-U.S. merchant in a foreign currency.*  

Transferring Money to your Eligible Linked Bank Account via Bank Transfer 

Transfer funds (withdrawal) to your 
linked bank account via standard or 
Instant Bank Transfer 

 

$0 or 

1.5% 
(minimum 
$0.50) 

There is no fee to transfer (withdraw) money from your Skrill Digital Wallet Account and transfer it to your properly 
linked eligible bank account via standard bank transfer. There is a fee of 1.5% of the amount transferred (minimum 
$0.50), to transfer funds via Instant Bank Transfer. Money transferred with the standard bank transfer option is typically 
available within 1-3 business days. Money transferred via the Instant Bank Transfer option is typically available within 
minutes of completing the transfer.  

Receive Money  

Receive money from a U.S. Skrill 
customer 

$0 There is no fee to receive money from another Skrill USA customer. 

Receive money from a non-U.S. Skrill 
customer 

$0 or 

 3.99% 

There is no fee to receive money from a non-U.S. Skrill customer, if the funds are sent in U.S. dollars.  A foreign 
exchange fee of 3.99% of the U.S. dollar value of the funds received applies to the U.S. Skrill recipient if the funds are 
sent in a foreign currency and must be converted to U.S. dollars. 

ATM withdrawal (not applicable) N / A This service is not applicable. You cannot use an ATM to withdraw money from your Skrill USA Digital Wallet. 

Information 

Customer service for Account or 
balance inquiries 

$0 There is no Skrill USA fee for calling customer service for account inquiries, including for balance inquiries. Calls are 
toll free when originating from a US phone number within the United States. Charges may apply for calls originating 
outside of the United States or from a non-US phone number. 

Balance inquiry via your online Skrill 
USA Digital Wallet Account 

$0 There is no Skrill USA fee for accessing your online Skrill USA Digital Wallet Account for a balance inquiry. 

Other 

Service fee, if applicable $5.00 per 
month 

Subject to applicable law, if you do not log in or make a transaction using your Skrill USA Digital Wallet Account within 

a consecutive twelve (12) month period, Skrill USA will charge you a $5.00 fee per month thereafter.  

No overdraft / credit feature. 
 
*If a transaction requires a currency conversion, Skrill USA will use the Skrill foreign currency exchange rate applicable at the time we process the transaction. The Skrill foreign 
currency exchange rate is a reference rate set by Skrill that changes continuously throughout each day. You may locate the Skrill currency exchange rate that is applicable for 
respective currencies at any given time, on our website at https://www.skrill.com/en-us/currency-converter/. 
 

 
Your funds will be held at Community Federal Savings Bank (“CFSB”), an FDIC insured institution. Once there, your funds will be insured up to $250,000 by the FDIC if CFSB 
fails, if specific deposit insurance requirements are met. The FDIC bank protection is not applicable to a potential failure of Skrill USA, Inc.  

 
Contact Skrill USA Inc. by calling +1 855 719 2087, by mail at 5335 Gate Parkway, 4th Floor, Jacksonville, FL 32256 USA, or visit https://www.skrill.com/en-us/support/.  
 
For general information about prepaid accounts, visit https://www.cfpb.gov/prepaid/. If you have a complaint about a prepaid account, call the Consumer Financial Protection 
Bureau at 1-855-411-2372 or visit https://www.cfpb.gov/complaint/. 
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