The Skrill and NETELLER ‘Cash Drop’ Promotion
Terms and Conditions
1. The Promotion
1.1 Skrill and NETELLER are offering account holders the opportunity to take part in a prize draw
to win one of three fantastic prizes. Entries into the prize draw will be awarded for the first
10 eligible Transactions on each day of the Promotion Period per Skrill or NETELLER account.
The number of entries into the prize draw will accumulate throughout the Promotion Period.
1.2 Skrill are also giving away daily spot prizes on www.skrill.com, with 10 chances to win 50
Euro each day throughout the Promotion Period (the “Daily Spot Prize”).
1.3 The Cash Drop and Daily Spot Prize are subject to the below terms and conditions.
2. The Promotion Period
This promotion runs from Thursday 01 December 2016 00:01 GMT until Wednesday 4
January 2017 23:59 GMT (the ‘Promotion Period’).
3. Eligibility Criteria
3.1 In order to participate in this promotion, you must:
3.1.1
3.1.2
3.1.3
3.1.4
3.1.5
3.1.6
3.1.7
3.1.8

Have a registered account with either Skrill or NETELLER, as the case may be in
accordance with the relevant Account Terms of Use (“Account”);
not use your Account for commercial purposes;
not be an employee or an immediate family member of any of the Skrill, NETELLER or
Paysafe group companies;
not be a service provider or a direct family member of a service provider to any of the
Paysafe group companies;
be at least 18 years of age;
not reside or be located in any country that Skrill and NETELLER, as the case may be, are
prohibited from offering Accounts; and
not reside in the United States of America.
be able to fly to London on 10 February 2017 for 3 nights.

The above mentioned are collectively referred to as the “Eligibility Criteria”.
4. Eligible Transactions
4.1 Eligible Transactions are successful:
4.1.1 send money transaction made from your NETELLER Account to any NETELLER Merchant
(excluding Betfair, Pokerstars, Fulltilt and Exness) or from your Skrill Account to a Skrill
Merchant.
4.1.2 Person‐to‐Person payment through your NETELLER Account or your Skrill Account
4.1.3 Person‐to‐Person payment through Skrill iT.

4.2 The following transactions shall not be considered Eligible Transactions:
4.2.1
4.2.2
4.2.3

Uploads to and withdrawals from your Skrill Account or NETELLER Account;
Transactions between linked Accounts with NETELLER VIP status and/or Skrill VIP status;
and
Transfers from your Skrill Account to your NETELLER Account or vice versa.

Skrill and NETELLER reserve the right to disregard any Eligible Transactions for this
promotion that they, in their sole but reasonable discretion, deem an abuse of the
promotion including but not limited to, transactions that have no commercial purpose,
multiple transactions that are made to artificially increase the volume of Eligible
Transactions or transactions that are not for the personal benefit of the account holder.
5. Cash Drop Prizes
5.1 The prizes for the Cash Drop Prize Draw area as follows
Prize
First Prize

Headline prize
‐ €10,000 EUR if won by a Skrill account holder or
$10,000 USD if won by a Neteller account holder.
‐ Return flights for 2 people to London;
‐ 3 nights’ accommodation in London for 2 people;
and
‐ the chance to win an additional €10,000 EUR if
won by a Skrill account holder or $10,000 USD if
won by a Neteller account holder in the Crystal
Maze in London (see below for further details).

Second Prize

6,000 EUR if won by a Skrill account holder; or
6,000 USD if won by a NETELLER account holder
Third Prize
4,000 EUR if one by a Skrill account holder; or
4,000 USD if won by a NETELLER account holder
5.2 Prizes are non‐exchangeable, non‐transferable. No cash alternative is offered in exchange
for the trip to London or the Crystal Maze.
Crystal Maze Dome
The Crystal Maze challenge is supplied by Little Lion Entertainment, East One Studios,
Universal House, 88‐94 Wentworth Street, E1 7SA. Skrill and NETELLER reserves the right to
replace the prize with an alternative prize of equal or higher value if circumstances beyond
our control makes it necessary to do so.
5.3 In the Dome, the winner must catch as many gold tickets as possible as the Dome’s fans blow
them in the air.
5.4 Each gold ticket will be allocated a monetary value. The total number of gold tickets collected
by the winner will be countered and the monetary value will be paid into the winners Skrill or
NETELLER Account (as applicable) by Friday 17th February days of completing the challenge. If
the winner fails to complete the Crystal Maze challenge for any reason, they will lose the
opportunity to win the additional prize money.

5.5 Completion of the Crystal Maze may be subject to additional terms and conditions by Little
Lion Entertainment. After completing several challenges to winner must collect as many fake
paper notes within a set time.
6. Cash Drop Prize Draw
6.1 Winners of the Cash Drop Prize Draw will be drawn at random by a computer programme on
10 January 2017.
6.2 We reserve the right to reselect a new First Prize winner if the initial winner does not agree
or is unable to travel to London on 10 February 2017 to complete the Crystal Maze.
6.3 Prize winners will be contacted by email and/or phone call through the contact details that
are known to either Skrill or NETELLER. Where possible contact will be made within 72 hours
of the prize draw taking place.
6.4 We will use reasonable efforts to notify winners. However, if we are unable to contact a
winner or if the winner has not responded to us within 3 days of the announcement, then we
reserve the right to revoke the original winner and randomly select a new winner or to revoke
the prize completely.
7. Daily Spot Prizes
7.1 During the Promotion Period, Skrill account holders will have the opportunity to win a daily
sport prize of 50 Euro.
7.2 To win the prize, Skrill account holder must login to their account, visit the Cash Drop
promotion page and then click the Daily Spot Prize button. Each Skrill Account Holder will
only be able to click the button once per day.
7.3 10 times each day, a winner will be selected at random by a computer programme from the
people who have clicked the Daily Spot Prize button that day. If the crystal turns red you’re
unlucky for today. If the crystal turns green you’re a lucky winner and will receive a cash
reward into your Skrill Wallet within 72 hours.
7.4 The 50 Euro prize will be paid directly into your Skrill Account within 72 hours (where
possible).
7.5 Daily Spot Prizes are not available to NETELLER account holders.
8. Personal Information.
8.1 The First Prize will be filmed completing the Crystal Maze and we will broadcast on Facebook
Live and also across our website, social media channels and any other platforms we see fit,
post event.
8.2 Winners agree that some of their personal information (first name, surname, initial and
country location; for example, John D from Germany) may be published on different Paysafe
Group marketing channels including but not limited to our websites, emails, social media
pages and online broadcast.

9. Personal data supplied during the course of this promotion may be passed on to third party
suppliers only insofar as required for fulfilment and arrangement of the prizes.

10. Legal Recourse
10.1
This promotion is brought to you jointly by Skrill Limited, a company duly registered
under the laws of England and Wales under company number 4260907 whose registered
office is at 25 Canada Square, London E14 5LQ (“Skrill”) and Paysafe Financial Services Ltd. A
company duly registered under the laws of England and Wales under company number
04478861 Compass House, Chivers Way, Cambridge, CB24 9AD, UK (“NETELLER”). Skrill and
NETELLER are authorised by the Financial Conduct Authority (FCA) under the Electronic
Money Regulations 2011 for the issuing of electronic money.
10.2

By entering this promotion, you agreed to these Promotion Terms and Conditions.

10.3
The present promotion does not apply to residents of the United States of America
or customers of Skrill USA Inc.
10.4
Skrill and NETELLER reserve the right to end this promotion at any time in their sole
discretion or to make changes to this promotion at any time in its sole discretion by sending
written notice to the e‐mail address registered to your Account or by amending these
Promotion Terms and Conditions on www.skrill.com or www.neteller.com.
10.5
Skrill and NETELLER reserve the right to remove you from this promotion where they
have reason to believe you have breached or tried to breach these Promotion Terms and
Conditions or the Skrill or NETELLER Account terms of service (as applicable), or attempted
to circumvent any security or operational procedures.
10.6

All decisions by Skrill and NETELLER are final and binding.

10.7
Skrill and NETELLER are not responsible for: (1) any incorrect or inaccurate
information, whether caused by you, printing errors or by any of the equipment or
programming associated with or utilised in this promotion; (2) technical failures of any kind,
including, but not limited to malfunctions, interruptions, or disconnections in phone lines or
network hardware or software; (3) unauthorised human intervention in any part of the entry
process or this promotion; (4) technical or human error which may occur in the
administration of this promotion or the processing of entries; or (5) any injury or damage to
persons or property which may be caused, directly or indirectly, in whole or in part, from
participation in this promotion or receipt or use or misuse of any prize.
10.8
All issues and questions concerning the construction, validity, interpretation and
enforceability of the present Promotion Terms and Conditions, or the rights and obligations
of the participant and Skrill and NETELLER, as applicable, in connection with this promotion
shall be governed by, and construed in accordance with the laws of England, without giving
effect to any choice of law or conflict of law rules (whether of England or any other

jurisdiction), which would cause the application of the laws of any jurisdiction other than
England.
11. If there is any discrepancy between any translated version and the (original) English version
of these Promotion Terms and Conditions, the English version shall prevail.

12. Contact Us
If you have any questions about this promotional offer or our services in general, you can
contact us at any time by sending a message to Customer Service via the “Email Support”
facility on our Website or by calling +44 203 308 2520.

